
1 
 

© 2021 Amanah Warisan Berhad. All Rights Reserved 

 

PRIVACY POLICY 
 

General 
 
The term “AWARIS” as used in these terms and conditions refers to Amanah Warisan Berhad. 
The term “AWARIS Group” refers to Amanah Warisan Berhad and its subsidiaries, either 
individually and/or collectively as the context requires. 
 
This Policy shall apply to all clients, customers, visitors and users of Amanah Warisan Berhad’s 
websites. The term of “We” and “AWARIS Group” have been used shall mean any company 
within Amanah Warisan Berhad offering the products and services.  
 
This Privacy Policy is the outlines on how AWARIS Group collects, uses, maintains and discloses 
your personal data in respect of commercial transactions and how AWARIS Group safeguards 
the personal data. 
 
If there are any unclear matters on reading this policy, or simply want more information, please 
don’t hesitate to contact us on the contact number or e-mail address provided below. We will 
never sell your information to any other companies but may disclose your information to the 
regulators, our subsidiaries and strategic partners. 
 

Personal Information We Do Collect 
 
The types of personal information that we collect varies upon how you access and use our 
website and services. Data and information that we may collect (if any) when you visit this 
website includes: - 
 
Some areas of the site require you to actively submit information in order for you to benefit 
from specific features (such as the online services). 
 
Some of this information may be personal (information that can be uniquely identified you, 
such as your full name, address, email address, phone number, race, gender, National 
Registration Identification Card (NRIC) number and etc). 
 
AWARIS Group only collects such information when you choose to supply it to them. 
 
Information is also gathered without you actively providing it, through the use of various 
technologies and methods such as Internet Protocol (IP) addresses and cookies. These 
methods do not collect or store personal information. 
 
Purpose of Collection 
 
AWARIS Group will be used the personal information that we may collect (if any) in the 
ordinary course of our business including to provide you with the services and products that 
you have requested, evaluate your needs, answer your queries and offer additional products 
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or services which we believe that may be gain benefit to you. In the event that you do not wish 
to receive this information please do contact us. 
 
We will not disclose information about you unless the disclosure: 

• is required by law; 
• is authorised by law; or you have consented and gave permission to disclose the 

information about you. 
 

Cookies  
 
Your visit to this website may be subject to the use of cookies. A cookie is a small message, 
similar in effect to a bookmark, given to your web browser by our website. Cookies on our 
website are not used to store personal information, they are only used to assist you in 
navigating the website when you return. This will help us to improve your user experience on 
our site. Cookies may also be used to compile aggregate information about areas of our 
website that are visited most frequently. By accessing our website, you agree to us placing 
cookies on your computer or device. If you wish to reject our cookie, you can configure your 
browser to do so. 
 

Personal Information Quality 
 
We aim to ensure that your personal information is accurate, complete and up to date. To 
assist us on this, you need to provide true, accurate, current and complete information about 
yourself as requested, and maintain and properly update the information to keep it true, 
accurate, current and complete. 
 
If you believe that any information is inaccurate or incomplete, please contact us and we will 
use all reasonable effort to correct the information. 
Security of Information 
 
We are committed to maintain the security and confidentiality of the personal information 
you provide us and we take all reasonable steps and precautions to protect your personal 
information from use or alteration in accordance with legislation such as the Personal Data 
Protection Act 2010. 
 
AWARIS Group will take appropriate steps to protect your personally identifiable information 
as you transmit your information from your computer to the AWARIS Group website and to 
protect such information for loss, misuse, and unauthorised access, disclosure, alteration, or 
destruction. While we shall use our best efforts to ensure that the privacy of all personal 
information is kept secure, please note that it is an accepted fact that no data transmission 
conducted over the Internet and/or through other electronic channels can be guaranteed to 
be wholly secure. Further thereto, we shall neither be held responsible nor liable for any 
damages or losses which you may suffer, whether directly or indirectly, as a result of the said 
information being stolen, tampered with, copied, abused, misused or otherwise violated. 
 
If your information is to be shared with agents, affiliates and/or any other third party as stated 
in this Privacy Policy, your information is also protected by a confidentiality agreement at all 
times. 
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Accessibility and Accuracy of Information 
 
We strive to ensure that AWARIS Group Customer’s information is accurate and kept up to 
date. However, we encourage you to assist us by informing us in the event that your records 
require to be updated, in order to ensure that your records are kept up to date. If the 
information is found to be incomplete or inaccurate in the manner indicated in our PDPA 
Privacy Notice, you may also access your information in a similar manner. You can also ask us 
to provide you with access to all personal information that we hold about you. If we are able 
to, we will give you that access. There are a number of situations in which we may refuse access 
under the Act. We will give you the reason for that refusal, if we refuse your request for access. 
 

Changes to this Policy 
 
This privacy policy is not a fixed document, from time to time for any reason, we may make 
changes to this privacy policy and it will be updated on this page. 
 

Contacting Us 
 
If you would like to ask for any further information regarding this privacy policy or if you think 
we have breached any aspect of this privacy policy please do not hesitate to contact us at: 
 
Business Address: 
Amanah Warisan Berhad 
M2-12-03, Menara 2, 8trium 
Jalan Cempaka SD 12/5 
Bandar Sri Damansara 
52200 Kuala Lumpur 
 
General Line: +603-6263 9990 
 
E-mail: admin@awarisgroup.com 
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